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Executive Summary

Tourismis the driving force of the economic development for ff@vn ofProvincetown. The

Office of Tourism is responsible for marketing the Tand worksin conjunction with the

Town Manager and the Visitor Services Board.

Advertising and marketing remain a key component for sustained grofitsurism revenue.
The fiscal years 2019 and 2020 annual tourism budget of $750,000 was a .3% investment in
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The outbreak of COVAD® in March 2020, created a temporary studwn of theTown,which
continued through the end of May 2020 when businesses began to open, and visitors slowly

began to return. On June 8, 2020 State guidelines allowed Guest Houses and Inns to begin

operating with limited capacity. All special events and themed weeks were canceled through
December 2020.




Demographics

1 84% spent at least one night in Provincetown on their most recent visit

1 97% were from the US (39% from Massachusetts and 16% from New York B

1 89% were touristaand 11% were second homeowners

} 66% were LGBT,Q9% heterosexual, and 5% other or preferred not to answ
1 47% identified as female, 52% as male, and 1% admamy/other

1 54% were age 55 or older, 40% age34 and 6% under age 35

1 57% were married and 10% had children under 18 at home |

1 64% were from households earning $100k+ and 79% were college graduates

1 44% spent $1000 or more on their most recent visit
1 50% visited in summer and 23% visited in September/October
} 66% most recently visited with a spouse or SO and 5% brought children under 18

1 83% had visited Provincetown more than 5 times

2018Visitor Survey; Base: 4022 total respondents




Timeline

}  The advertising efforts of 2020 showed a vigorous start in the New Year until March of

2020, when there was a need to pivot and respond as needed during the health crisis.
1 When COVIE19 was declared a pandemic, the Tourism Department created a

three-tiered crisis marketing strategyhich would occur over a three to smonth

period.

1. March - GoDark- Paused advertisingn March 16, 2020 followintphe COVIEL9 activity

2. April/May - Provincetown A Caring Campaign

3. June- Visit Provincetown Campaign

1 In June marketing pivoted feromoting Provincetowrmasopen and ready for
visitors,with safety in the forefront. The third tier ran through August 2020.
}  Fall and winter advertising was geared toward the drive market to encourage

visitors to shop and stay local and enjoy the waen spaces of Provincetown.




Digital Advertising Campaigns

Spring and Summer digital and social media advertising ran from January through March

2020 to encourage travelers to book their travel plans in advance.

Provincetown
Sponsored - &

Officially kick-off the summer in Provincetown! Revel in the colorful and
dazzling spirit of Memorial Weekend, from bustiing festivities to walks
along the shore.

PTOWNTOURISM.COM
Memorial Weekend, May 21- 25 Learn Mare
Visit Provincetown in 2020
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Reserve your tickets for the Provincatown Film Festivall Showcasing
independent films from across the globe, this five day event screens
features, shorts, and documentaries.

PTOWNTOURISM CO)
Provincetown Film Festival, June 17 - 21 Leam More
Visit Pravincetown in 2020
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Celebrate the Fourth of July in Provincetown! Enjoy an eclectic mix of
history and flamboyance at the center of it all.

PTOWNTOURISM.COM

Independence Week, June 27 - July § Learn More
Visit Provincetown in 2020
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Witness Provincetown's Portuguese heritage. Join us for the marveious
Portuguese festival, culminating in the Blessing of the Fleet. Plan your trip
today!

PTOWNTOURISM.COM
Portuguese Festival, June 25 - 28 Learn More
Visit Provincetown in 2020
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Enjoy fun in the sun and community building during Provincetown family
week, the largest gathering of LGBTQ+ families from around the world.
Plan your trip!

PTOWNTOURISM.COM
Family Week, July 25 - August 1 Learn More

Visit Provincetown in 2020
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For centuries, Provincetown has welcomed all. Celebrate the history of
love and freedom during Pride weekend!

Provincetown PRIDE, June 5 - 7 Learn More
Visit Provincetown in 2020
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PTOWNTOURISM.COM
Independence Week, June 27 - July 5 Lasarn Mors
Visit Provincetown In 2020
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Provincetown- A Caring Campaign

Don't lose heart.
The future is bright!

Don't lose heart. m

The future is brighff




